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Client Questionnaire

Thank you for choosing Oak Equine for the veterinary care of your horse(s). Our team of vets, nurses and office staff are committed to looking after you and your horse and offer the best quality care available.  To continue to provide the best services available, we rely on feedback from our clients to make certain that we are meeting your needs.  We would appreciate it if you could take the time to provide your opinions on our service. Please circle your answers.
1. How do you regard the quality and professionalism of veterinary care provided by us?

Very poor     Poor     Adequate     Good     Very good     Excellent

2. What is your opinion on our clinic facilities and equipment?

Very poor     Poor     Adequate     Good     Very good     Excellent
   I’ve not seen them!
3. How do you find the communication skills of the veterinary surgeons?

Very poor     Poor     Adequate     Good     Very good     Excellent

4. How do you find the communication skills of the nurses/office staff?

Very poor     Poor     Adequate     Good     Very good     Excellent

5. Are there any procedures/services you would like us to offer that you think we currently do not? For example (please circle):

General preventative care     “Back lady” procedures       Physiotherapy     Osteopathy     Diet advice     Acupuncture     Herbal medicine    Homeopathy     Dentistry     Horse MOTs     Treat behavioural problems     Aromatherapy     Horse whispering      Rehabilitation     Foaling down mares   Freeze stallion semen      Embryo transfer

Other – please state: ...............................................................................................................

…………………………………………………………………………………………………

6. Would you like us to run more client seminars/practical training sessions?

Yes     No
If yes, what subject/s would interest you most? …………………………………………………………………………………………………

…………………………………………………………………………………………………
7.
How would you prefer to get your vaccination reminders?

By post
By email
By text message to my mobile phone          All of these
Before due date by:  4 weeks/  2 weeks  /  Other (please state):………………………………..

8.
What is your general opinion about the over-all services we provide? 

Very poor     Poor     Adequate     Good     Very good     Excellent

9. In your opinion, what is our greatest strength? ……………………………………………………………………………………………………………………………………………………………………………………………………
10. If you have any other comments, complaints, suggestions or requests, please provide them here!
…………………………………………………………………………………………………………………………………………………………………………………………………………………..………………………………………………………………………………….………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Many thanks for taking the time to complete this questionnaire. You can either email it back to us or pop it in the post.
Oak Equine Veterinary Surgery

Wood Farm

Moreton Road

Ongar

Essex 

CM5 0EY

Website: www.oakequine.co.uk
Email: marc@oakequine.fslife.co.uk 

